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Good Neighbor Practices for 
Permit Households 
______________________________________________________________________________ 

1 Overview 
The City of Tustin’s (City) Preferential Permit Parking Program (Permit Program) exists 
to safeguard on-street parking availability for residents and their guests. The current 
policy is intended to mitigate parking intrusions that may impact the quality of life or 
public safety in the residential neighborhoods throughout the City.  

Goal of the Program 
The City has defined the following goals for the Permit Program to increase on-street 
parking availability for residents and their guests and to encourage maximum usage 
of off-street parking assets. 

1. Equitable Access: Develop equitable programs that appropriately balance 
the parking needs of all residents and visitors, while enabling the on-street 
parking supply to serve the community fairly and enhance access for all. 

2. Sustainable solutions: Implement financially sustainable strategies that 
modernize and streamline parking program management. 

3. Efficient Program Management: Create an efficient and adaptable parking 
system that is optimized for the City’s current needs but can be 
incrementally updated and adjusted over time. 

Good Neighbor Policies 
1. Residents participating in the City’s parking permit program shall utilize off-

street, on-site parking efficiently for parking. For example, garage and driveway 
use should be used for the parking of vehicles and not for excess storage.  

2. Permit parkers shall follow all Tustin parking ordinances including, but not 
limited to, no double parking; blocking or overhanging any driveway, painted 
curb, wheelchair ramp, sidewalks, or other structure. 

3. Permit parkers shall be considerate of noise, loitering, and trash and comply 
with applicable city ordinances. 

4. Permit parkers shall not move solid waste containers in a manner that 
precludes collection of solid waste, obstructs driveways, sidewalks, or other 
rights of way, or otherwise interferes with vehicular traffic in order to park on a 
street or portion thereof designated as permit parking only 

5. Permit parkers are restricted only to paved space in the public right-of-way and 
cannot park on any dirt or landscaped area. 
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6. Permit parkers shall not reserve any on-street parking space. Permit parking is 
on a first-come-first-serve basis. 

7. Permit parkers and residents shall be courteous to each other and make a 
polite, kind, considerate request to correct their parking issues amongst each 
other before contacting the City. 
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