
UNDERSTANDING YOUR WATER BILL  

waterbilling@tustinca.org 714-573-3075

We are always striving to improve our services and enhance 
your experience with us. In the coming months we will be introducing a new 

format for your water bill. The goal of our new format is to provide our residents and 
businesses with an easy-to-read informative utility bill. We hope that this change will make your 

experience with us even better.

Account Information now offers a 
snapshot of your account in one 
spot. Find your account number, 
service address, bill & due dates, 
and total amount due. 

Under Amount Due, you will find all 
activity on your account since your 
last bill. See your payments, any 
associated account fees or credits, 
and the current period charges. 

Current Charges will provide the 
details of your billing period. 
Charges for consumption, meters, 
and multi-units will be found here. 

Service Information will provide 
details on your meter and water 
usage for the current period. 

Above the Service Information 
section, you will find a graph 
representing your consumption for 
the preceding 12 billing periods. 

The Special Message section will 
highlight due dates and Autopay 
enrollment information. 
Additional messages may be 
included regarding City events or 
activities. 

Payment Coupon to be returned 
when paying by check. 

Payment & Customer Service 
Numbers/QR Code. 

We offer our customers flexible 
payment options. Try our automated 
payment line or scan the QR code to 
reach CivicPay, our online payment 
portal. 

Charge Summary Boxes will 
summarize charges by type: past 
due, current, and total due. 
Due dates are also included in the 
Charge Summary Boxes.
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We are always  striving to improve our services and enhance your experience with us. In the 
coming months we will be introducing a new format for your water bill. The goal of our new 
format is to provide our residents and businesses with an easy-to-read informative utility 
bill. We hope that this change will make your experience with us even better. 

Account Information  now o�ers  
a snapshot of your account in one 
spot. Find your account number 
service address, bill & due dates,  
and total amount due.

Under Amount Due  you will find  
all activity on your account since  
your last bill. See your payments,  
any associated account fees or credits, 
and the current period charges.

Current Charges will provide  
the details of your billing period.  
Charges for consumption, meters, 
and multi-units will be found here.

Service Information  will provide 
details on your meter and water 
usage for the current period. 

Above the Service Information 
section you will find a graph 
representing your consumption for 
the preceding 12 billing periods.

The Special Message section will 
highlight due dates and Autopay 
enrollment information.

Additional messages may be  
included regarding City events  
or activities.

Payment Coupon  to be returned 
when paying by check.

Payment & Customer Service 
Numbers/QR Code.

We o�er our customers flexible 
payment options. Try our  
automated payment line or scan  
the QR code to reach CivicPay,  
our on-line payment portal.

Charge Summary Boxes  will 
summarize charges by type;  
past due, current, and total due. 

Due dates are also included in  
the Charge Summary Boxes.

City of 
Contact customer service

at 714-573-3075  or email
at waterbilling@tustinca.org
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